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HOPAAOK
NpeAoCTABICHHA MYHHIUNIAJBHOH yCayru
«3anHch Ha 0030pHbIE, TEeMATHYECKHE H HHTEPAKTHBHBIE IKCKYPCHH»
B MbYK «CypryTrcknii kpaeBexueckuii Myseii»

1. O6mme nosoxeHus

1.1. Hacrosmui Ilopsmok IpemocTaBiieHUs MYHHIMIATLHOM YCIyrd «3amuch Ha
0030pHbIE, TeMaTHYeCKHe ¥ HHTEPAKTHBHBIE SKCKypcHE» (manee — mopsimok) B MBYK
«CypryTckuil KpaeBemdecKuii Myseit» (nalee — yupexueHHe) paspaGoTaH B IEJsX
[IOBBIMIEHUS Ka4eCTBAa IPEIOCTABICHUS MYHUIMIIATBHOW YCIYTH B YUPEXICHHH,
ONPENEICHHA CPOKOB M IIOCIENOBATENBHOCTH aJAMHHHCTPATHBHEIX IIPOLEAYp IIpHU
OCYUISCTBIICHHH IIOJJHOMOYHUH 110 €€ NPEeIOCTaBIEHHIO.

1.2. Tlens paspaGoTku mOpsiaKa — TOBBINIEHHE IIPO3PAYHOCTH [ESITEIHHOCTH
YUIPEKACHHA IPH IPEIOCTABICHUH MYHUIMIANbHOM YCIyrd «3amuchk Ha 0630pHEIE,
TEMAaTUYECKHE U  HMHTEPAKTHBHBIE  OKCKYpCHM»  IIOCPEICTBOM  IIPEJOCTABICHUS
vH(GOpMAIMK TpaKIaHaM W OpraHW3alldsM O IIOCIIEIOBATENBHOCTH NEHCTBUH IS ee

HOITy9IEeHHS.
1.3. IIpuMeHseMble TEPMUHEI ¥ TIOHSATHS.
1.3.1. MynununaneHas yciyra - HCHOJNHEHHE 3alpoca  3asBUTENS: IO

IPEIOCTABIEHHIO JIOCTYNa K OSKCIO3MIMAM M BBICTABKAM My3es; 10 OpraHH3alluy
SKCKYPCHOHHOTO OOCIyXMBaHHsA; IO IPOBEICHHIO My3eHHBIX 3aHATHH, MpPa3IHUKOB,
MacTep-KJIaccoB (CTAUMOHAPHO/BHE CTAllHOHapa), MY3eMHBIX MacCOBBIX MEpOIPHATHI,
MapIIPYTHBIX 3KCKYPCHH, 3aHATHH M BCTpeY B paMKaxX My3eHHBIX IPOEKTOB; IO
MH(POPMaIIMOHHO-CIIPABOYHOMY O6CTYKUBAHHIO.

1.3.2. BeicTaBka - IoKas3, 11elb KOTOPOTrO COCTOUT B YIOBJIETBOPEHHH ITOTPeGHOCTEH
TIOCETHTENEH ¥ JOCTHIKEHHS ICHXOJOTMYECKOTo BO3NEHCTBUS HA IOCETUTENEH depes
nepenady UM UH()OpPMAITHH.

1.3.3. Mys3eii - HeKOMMepYeCKOe YUpexAeHre KyIbTyphl, CO3JaHHOe I XpaHeHHUs,
H3yYEeHUSI ¥ IyOIUYHOrO IPEACTABISHHs My3€HHBIX IPEIMETOB ¥ My3eHHBIX KOILIEKI[HA.

1.3.4. DKckypcus - KONIEKTHBHOE IIOCEIIEHHE My3€es C LIENbI0 03HAKOMIICHHS HIIH
IIPOCBELLEeHNs; HOpMa U METOJ NPHOOpeTeHus 3HaHui. [IpOBOIUTCS MOJ PyKOBOICTBOM
CIIELIHaIMCTa-3KCKyPCOBO/IA.

1.3.5. Temarmveckass 3KCKypcHs — HCTOPHYECKas SKCKYPCHsS, B OCHOBY KOTOpOif



IIOJIOXKEHO OJTHO MJIH HECKONIBKO COOBITHM, 00BEUHEHHEIX OIHOM TEMOIA.

1.3.6. OO630pHas SKCKypcHA — HCTOPHUHECKAs JKCKYPCHS, B KOTOPOM COGBHITH:
U3J1araloTCA KPYIHBIM ILTaHOM, YTO JaeT o0lee mpeacTaBleHue 0 Topoje, Kpae, 06IacTH,
peciy0iHKe, rocy1apcTBe B LIETOM.

1.3.7. MHTepakTuBHas OSKCKYPCHs — MCTOPHUYECKas OKCKYpPCHs, KOTOpas [aer
BO3MOXXHOCTB IIOCETHTENSIM IIPUHATH AKTUBHOE y4acTHE B [O3HABATENHHOM MpOIECcCe C
TIOMOIIBIO ITPOBE/ICHUS MacTepP-KIIACCOB, OIBITOB, KOHIEPTHHIX H TeaTpaIM30BaHHBIX
Npe/CTaBICHUH, OaTalbHBIX CLEH, a TakKe C HUCIONb30BaHHEM COBPEMEHHBIX
KOMIIBFOTEPHBIX TEXHOJIOTHH,

2. CranjapT npenocTaB/ieHust yCJIyry

2.1. HanMmeHOBaHWe MyHHIHIIATBHON yCIyrH: «3amuch Ha 0630pHBIE, TeMATHIECKUE
1 UHTEPaKTUBHEIE SKCKYPCHI» (Hajee - yciuyra).

2.2. TlpenocraBieHne YCIyTH  OCYILECTBIAETCS MYHULMOATBHEIM  OFOKETHLIM
YIpexIeHHeM KyIbTypsl « CypryTckuil KpaeBeIuecKuit My3eit», KypupyeMbIM KOMUTETOM
KyJIBTYPBI ¥ Typu3Ma AIMUHHCTpanuu ropoaa Cypryra.

2.3. IlocnenoBarenbHOCTE NEeHCTBH [PU PENOCTABIEHHH YCIYTH:

- pasmMerieHde HHQOpPMANUM 00 yCIyre B 3JIEKTPOHHOM BHAE Ha PerdoHalIBHOM
IToprae rocy1apcTBEHHEIX W MyHULIMIIAIBHEIX yeIyT rrgu.admhmao.ru;

- IPEZIOCTaBIEHHE YCIYTHU B QIEKTPOHHOM BHJE depe3 mobble MuTepHeT-6pay3eps! Ha
opHuIHaTEHOM caifTe yupexaenus: skmuseum.ru;

- TPENOCTABICHHE YCIYTH TNpPH MHUCHMEHHOM OOpallleHHH Ha agpec 3JIeKTPOHHOM
MOYTHI yupexaenus: skm@admsurgut.ru, skm _emo@admsurgut.ru;

- NPEJOCTaB/IeHUEe YCIYI'M IPH YCTHOM OOpalleHHH (10 TenedoHy): JTHYHO HIH II0
tenedony 90-77-34.

2.4. IlepeueHs KkaTeropuii 3asBUTEIIeH HMEIOIINX [IPABO HA MOTyYeHHE YCIyTH:

- IOPUIMYECKHUE JIHI[a HE3aBHCUMO OT OpraHU3aI[OHHO-IIPaBOBOM (OPMEI;

- (huspYecKye TMIa HE3aBHCHMO OT II0JIa, BO3PACcTa, HAIMOHATEHOCTH, 0OpasoBaHus,
COIMaJIPHOTO II0JIOXKEHHUS, IIOJIMTHIECKUX yOeKIeHUH, OTHOIIEHNS K PETATHH.

2.5. KoHeYHBIM pe3yIbTaTOM IPEIOCTABICHH)S YCIYTH SBISETCS:

- 3aIIMCh 3asBUTEJIs Ha 0030PHEIE, TEMATUYECKHe U NHTEPAKTUBHEIE SKCKYPCHUH;

- 00OCHOBaHHBIH OTKa3 B NpPENOCTaBICHWH MyHHLMIATBHON YCIYTH B CIydas,
YKa3aHHBIX B II. 2.9 mopsjka, a Takke B CIydasx, [OPelyCMOTPEHHBIX IeHCTBYIOIIUM
‘3aKOHOJIaTEeIECTBOM.

2.6. Cpok IIpenocTaBIeH sl YCIyTH:

- IPU IPeNOCTAaBICHUH YCIYI'M B SJIEKTPOHHOM BHZE dYepe3 JioOele HHTepHET-
Opay3epbl Ha OpUIMATBEHOM caiiTe yupexIenus — He Gonee 10 MUHYT;

- Ipu ycTHOM oOpamenun (mo TemedoHy) — He Gomee 10 MMHYT ¢ MOMeHTa
obparlreHus;

- IPH IHCBMEHHOM OOpaIleHHH (IIOCPEeICTBOM 3JIEKTPOHHOM IOYTHI) — He Gonee 3
pabouux nHeH ¢ MOMeHTa 06paleHHs.

2.7. Yenyra npenocTaBisieTcst 0€CIIaTHO.

2.8. [lpenocrapieHue ycIyry He TpeGyeT peaocTaBIe s JOKYMEHTOB.

2.9. Ilepeyens oCHOBaHUM /IS OTKa3a B [IPEOCTABIECHUH YCIyTH:

- 3asBlI€HHE HE O(QOPMIEHO Ha[JIe)KAIlUM 00pa3zoM (HETOYHOCTh MM OTCYTCTBHE
CBEICHUH O [aTe, BPEMEHHU NIPOBEICHHS 3KCKYPCHH, OTCYTCTBUE KOOPIUHAT ISl OTIIPaBKH




OTBETa, TEKCT HE IOJNAETCs NPOYTEHHIO, B 00pAIEHHH COJEPIKATCS HElleH3ypHbIe 160
OCKOpOMTENbHBIE BBIPAKEHHUS, YIPO3bl XKH3HH, 3HOPOBBI0 M MMYIIECTBY HOKHOCTHOTO
1A, & TAKXKE YJICHOB €I0 CEMEH);

- OTCYTCTBHE TEMaTHUKH 3KCKYPCHHM, YKa3aHHOMW 3asBHTEIeM, B MepeYHe IIPOBOIHMBIX
9KCKYpPCHUI;

- OTCYTCTBHE CBOOOIHOrO MecTa B IpaduKe SKCKYpCHIA B KellaeMBbIit 3asBUTEIEM IeHb
1 4ac;

- 3aIIpOC Ha NIPOBE/ICHHE IKCKYPCHH B BBIXOHEIE JHH YUPEKICHHUS;

- UpEe3BEIYaHOE U HENPEI0TBPaTUMbIE 0GCTOATENCTBA (HENPEoIoIMMAas CHIIa, (hope-
Maxxop);

- TEXHHYECKHE HETOJIa[IKK Ha CepBEPHOM 000pyIOBaHUH H/UIK B ceTy MHTepHET.

2.10. IToxasaTensMu JOCTYITHOCTH IPEIOCTABIIEHHS YCIYTH SIBIISIOTCS:

- OTKPBITOCTE (OTCYTCTBHE MPONEAYP, TPeOYIOMMX BBOAA HAPOIS HIIH UHBIX NEHCTBUM
IIpY TIPEAOCTABIEHUH OCTYNa K HHQOPMALIKK);

- BpeMsI IPEIOCTABICHUS YCIYyIH — KPYIJIOCYTOYHO: IPH MPEJOCTABICHUH YCIYIH B
BJICKTPOHHOM BHAe 4Yepe3 iroOble MHTepHer-Opaysepsl Ha oQuIHaIbHOM caiiTe
YUPEXKIEHH ¥ MICEMEHHOM O0palleHuH (IIOCPEICTBOM DIEKTPOHHOM MOYTHI); B padodee
BpEMs yUPeXICHHUS: IIPH YCTHOM oOpallieHHH (110 TenedoHy) 3asBUTeN .

- cobioneHne TpeboBaHu K HH(OPMALMOHHOMY OGECTIeYeHHIO IIONMydaTelIell IpHu
oOpaleHuy 3a e€ IPeJOCTaBIeHHEM U B XOJIe e IIPeJOCTaBICHHUS,

- PaBHBIE IIpaBa ¥ BO3MOXKHOCTH MpPH IIONy4EHHH MYHUUMIIAIBHOH YCIYrd I
3asiBUTENICH;

-~ BO3MOXXHOCTb IOJIyYEeHHs IIOJIHOH M NOCTOBEPHOH MH(OPMALUK 0 MyHHLUIIAILHON
yCiIyre Ha OQUIHMANBEHOM CaifTe yapexIeHus.

2.11. TlokazaTensMu Ka4ecTBa yCIIyrH ABISIOTCS:

- co0mo/ieHre CPOKOB IPEOCTABIEHHUS YCIIYTH;

- Jlonsd 3asBUTeNed, BHIOpABINMX BAapUAaHTBl OTBETOB «YyIOBIETBOPEHY», «CKOpee
YIOOBIIETBOPEH, YeM HE YAOBJIETBOPEH» IPH OTBETE Ha BOIIPOC 06 yIOBIETBOPEHHOCTH
MYHHULIUIIATIBEHON YCITyTOMH;

- KOM(QOPTHOCTE OXXKHIJAHHUS U MOJIYIEHHS YCIYTH.

2.12. Iloxazateny NOCTYIIHOCTH M KAYECTBA yCIYTH:

- OTCYTCTBUE, IIOAaHHEIX B YCTaHOBJIEHHOM TOPSIKE, XKanoo;

- cobnronienne TpeboBaHMi K 06beMy [IPEIOCTABIEHHS YCIYTH.

3. ITocite10BaTeNILHOCTD /1eHCTBHI NPH NPEXOCTABIEHHN YCIYTH, CPOKH
BbINOJIHEHHS, TPeOOBAHHSA K NOPSAAKY BBINOJIHEHHS, B TOM YHCJIe 0COGEHHOCTH
BBINOJIHEHHUSI AeHCTBHI B 3JIEKTPOHHOM (hopme

Ilpenocrapnenre MyHHIUNAIBHON YCIYTH OCYIIECTBISETCS B MOCIEIOBATENBHOCTH

AEHUCTBUH, OTPaXKEHHOM B OJIOK-CXeMe, COTIIACHO IPUIIOKEHHIO | K HACTOSAIIEMY MOPSIKY.

3.1. IlpenocrasjeHune ycayrH B 3JeKTPOHHOM BHIe uepe3 JoGbie HHaTepHeT-
Opayseprl Ha 0PHIHAIBLHOM caiiTe yupexaeHnus — skmuseum.ru.

3.1.1. ATTopHTM HEOOXOAMMBIX NEHCTBUH 3aBUTENI HA MIOIYYSHUE YCIYTH:

- BBIXOJ] Ha CalT yupexeHus skmuseum.ru yepes mobsie MHTepHET-Gpay3epsr;

- aKTHBHU3alMs KHOIIKH «OHJIAHH-3as1BKa Ha 3KCKYPCHIO» Ha TJIABHOU CTpaHuIle caiTa
yupexaeHus skmuseum.ru;

- 0(OopMIIEHHE 3JIEKTPOHHO# 3asBKH COITIACHO (OPMBI;




- OTIpaBKa 3asBKH.

3.1.2. AnropuT™M HeOOXOAUMBIX NeHCTBUH HCIIONHUTENS VCIYIH:

- IPOCMOTp IIOCTYNHBIIMX 3asgBOK Ha IPOBEJEHUE IKCKYPCHH (B COOTBETCTBHMH CO
CBOMM TpadHKoM paboTEI);

- IIPOBEPKa COOTBETCTBHS 3allpallliBAEMOTO BPEMEHHM H JaThl MPOBEICHHSA SKCKYPCHH
CO BpeMeHeM paboThl yUpexkIeHu;

- perucTpaiys 3asBKH B XKypHaJle NpréMa 3asBOK;

- HalpaBJIeHHE Ha 3JICKTPOHHYIO IMMOYTY 3asABUTEII0 HH(POPMAIMU O MPEArnoIaracMoii
3KCKYPCHU C YKa3aHHEM €€ CTOMMOCTH.

3.1.3. OTBeTCTBEHHBIH 3a IPEOCTABICHHE YCIYrM CHENUATUCT YUPEXKICHHT —
COTPY/IHHMK SKCKYPCHOHHO-METOIUYECKOI0 OTAENA.

3.1.4. MaxkcumanbHas NpPOJOKHTEIBHOCTh BBIIOTHEHHS MeHCTBHME cocrasisger 10
MUHYT IIpU CKOPOCTH MMOAKIIIOYEHHUS K ceTd MIHTepHeT He MeHee 256 KOUT/cex.

3.2. Ilpenocras/enne ycIyrd Npu ycTHOM obpamenuy (1o Tejedony).

3.2.1. AJITOpUTM HEOOXONUMBIX AEHCTBHM 3asSBUTENS HA TIOTYVUSHUE VCITYTH:

- obpaienne 1U4YHO (110 TenedoHny);

- cooOuleHre >KeTaeMOH TEeMaTHUKH OKCKYypCHH, OaThl M BPEMEHH IIPOBEACHHUS
OKCKYPCHH.

3.2.2. ANropuT™M He0OXO0IUMBIX IeHCTBUAN HCIIOTHUTES VCIVIH:

- IPEJIOCTaBIeHNE MH(DOPMAIIMHU O AeHCTBYIOIIIX BEICTABKAX, SKCKYPCHIX;

- IIPHEM 3adBKU C YTOYHEHHEM JKEIaeMOM JaTbl, BDEMEHHU, KOJIHYECTBE YYACTHHUKOB
9KCKYPCHH, (DOPMEI OIITATHI X KOHTAKTHBIX JaHHBIX 3asBUTEIIS,

- perucTpallys 3asBKH B )XypHaJIe MPHEMA 3asIBOK.

3.2.3. MakcuManbHas NPOJO/KATENLHOCTE BBIONHEHUS HeHCTBHE cocTasiser 30
MHUHYT.

3.3. IIpeaocrap/ienne ycayry nNpH NHCbMEHHOM 00palIeHHH B 3JIeKTPOHHOM BH/e
MOCPEeACTBOM 3JIeKTPOHHOMH MOYTHI.

3.3.1. AIropuT™M HEeOOXOAMMBIX NeHCTBUM 3aBUTEISI HA MIONYUEHHE VCIIYTH:

- HaIIpaBJICHHUE Ha DIIEKTPOHHYIO IMOYTY yYPEXACHHS 3asSBKH Ha MONYYEHHE YCIYTH [0
(opMe, COrTACHO MPHUIOXEHHUIO 2 K HACTOSIIEMY MOPSIIKY.

3.3.2. Anroput™ HeoOXOMUMBIX NEHCTBUM UCITOJHUTENS VCIYIH:

- IIPOCMOTP MOCTYMHUBIIKX 325 BOK Ha 3JIEKTPOHHYIO IIOYTY (B COOTBETCTBUHE CO CBOUM
rpacdukoM paboTsl);

- IPOBEPKA COOTBETCTBHS 3alPalIMBAEMOr0 BPEMEHH M JJaThl IPOBENCHHUS SKCKYPCHH
CO BpeMeHeM pabOThl yUpeKACHHS,

- perucTpalis 3asBKH B XypHalle IpuéMa 3asBOK;

- HalpaBjICHUE Ha 3JICKTPOHHYIO MOYTY 3asBUTEII0 UHGOPMAIMH O MPEANoIaraeMoi
OKCKYPCHH C YKazaHHEM €€ CTOMMOCTH.

3.3.3. OrBer 3asBUTETIO O IOIYYEHUHM YCIyTH HANPAaBISETCS B Cpok He Ooinee 3
pabounx nHel ¢ MOMeHTa o6paleHus.

4. ®opmMbl KOHTPOJIA 32 HCIOJHEHHEM NOPAAKA
4.1. Texymuif KOHTPOJIb 3a COONIOJEHHMEM IIOCIEeOBATENBPHOCTH NeHCTBHH H
TIPHHATHEM PEIESHUH 110 BOIPOCY MPEJIOCTABISHHS YCIYTH OCYLIECTBISETCSA TUPEKTOPOM
YUPEKICHUS.
Texymuii KOHTPOIE 32 COOMIOIEHHEM U HCIIOTHEHHEM HACTOAIIETO HopsiAKa U UHBIX



HOPMaTHMBHBIX IIPAaBOBBIX aKTOB, YCTaHABIMBAIOIIMX TPeOOBaHUSA K TPEHOCTABICHHUIO
YCIYTH, OCYIUECTBIAETCS MODKHOCTHBIMHU JIMIIAMH, OTBETCTBEHHBIMH 32 OpPIraHH3ALUIO
paboTEI IO MPEIOCTABIEHHUIO YCIYIH.

BHemHn#t KOHTPONL 3a MONHOTOH M KayecTBOM MPEJOCTABICHHS YCIyTH
OCYIIECTBIIACT KOMHUTET KYJIbTYPhI H Typu3Ma A IMUHUCTpanuu ropoja Cypryra.

KoHTpone ocymectsisercs ImyTéM MpOBEAEHWs IPOBEPOK IONHOTHI M KauecTBa
IPENOCTABICHUSA YCIYTH, COONMIONeHHS PabOTHUKAMH YUPEXIECHUS aIMUHHCTPATHBHEIX
poueayp, OIPENCICHHBIX HACTOANIMM IOPSIIKOM, IIPaBOBBIX aKTOB PocCCHICKO
Qefepalii ¥ MyHHIHUNAIBHBIX aKTOB, DEryJIUPYIOIIMX BOMPOCH IIPEHOCTABICHHS
yCIyry, B hopmax:

- IPOBEJICHUA IIPOBEPOK;

- paceMoTpenus xanob Ha nefcTBus (Oe3necTBrE) NOHKHOCTHBIX JIHII.

4.2. Ilopamok M NEepUOAUYHOCTH OCYIIECTBIECHMS IIAHOBBIX U BHEIUIAHOBBIX
IIPOBEPOK ITOJHOTEI ¥ KAYECTBA IIPENOCTABICHUS YCIYTH.

B nemsx ocyiiecTBneHHs KOHTPOJIA 3a MOJHOTOM M KAa4ecTBOM IIPEOCTABIECHHUS
YCIIyTH IIPOBOJATCH IIIaHOBBIE ¥ BHEIJIAHOBEIE ITPOBEPKH.

JUIs  mpoBejeHMs MNpPOBEPKH IIOTHOTHI ¥ KayecTBa WCMONHEHMS YCIYTH
(opmupyercs xomuccus. Vi3naeTcs mpaBoBOW akT O MPOBENEHHU IPOBEPKH HCIIOTHEHHS
aIMUHUCTPATHBHOIO IIOPSIKa 110 IIPEAOCTABICHHUIO YCIIYTH.

4.2.1. IlnanoBsle MPOBEPKM MPENOCTABICHUS MYHHUUUITATBHON YCIyTH IPOBOIATCA
HE 4Yallle OJHOI'O pa3a B TPH roja B COOTBETCTBHU C IUIAHOM IIPOBEIEHHS MPOBEPOK,
YTBEPXKIEHHEIM KOHTPOIUPYIOIIUM OPraHOM.

Ilpu mpoBepke MOTYT pacCMaTpHUBATBCS BCE  BONPOCHL, CBS3aHHBIE C
NPENOCTaBICHUEM YCIIyTH (KOMILIEKCHBIE IIPOBEPKH ), UIIH OTIENBHBIN BOIPOC, CBI3aHHBIH
C IPeJOoCTaBlIeHHEM YCIYrH (TeMaTHYecKHe IIPOBepKH). I[IpoBepka Takke MOMKET
TIPOBOJIMTECS 10 KOHKPETHOM kanobe 3asBUTES.

4.2.2. BuenmaHoBElE MPOBEPKH [PEIOCTABIEHUS YCIOYTH IIPOBOIATCS IO
OOpaleHHsIM PU3HIECKUX ¥ IOPHINYECKUX JIHII, 0OPAIEHHsIM OPTraHOB TOCYIapCTBEHHOMN
BIIaCTH, OPraHOB MECTHOIO CaMOYIPABICHHS, X MOJKHOCTHBIX JIMI[, a TAKKe B LelsX
MPOBEPKU YCTPaHEHUS] HapYIICHWH, BBIABICHHBIX B XOJ€ IIPOBEIEHHON IIPOBEPKH, BHE
YTBEPXKICHHOI'O IlJIaHa TIPOBENEHHS IPOBEPOK. YKa3aHHbIE OOpalleHHs ITOIekKaT
PErucTpanyy B JIeHb UX MOCTYIIEHHS B CHCTEME 3JIEKTPOHHOIO TOKYyMeHT0060poTa. ITo
pe3ynpTaTaM paccMOTpeHHs oOpamieHud B TedeHue 30 KaneHJapHBIX IHeH naercs
[IHCEMEHHBINA OTBET.

4.2.3. Ilo pesysbTaTaM IIPOBEIEHNUS IPOBEPKH COCTABJISAETCS aKT, B KOTOPOM [OJDKHEI
OBITH yKa3aHel JOKYMEHTAJIbHO [OATBEPXKICHHBIE (AKTHl HAPYINEHWH, BBIIBICHHBIE B
XOle MPOBEPKH, HJIM OTCYTCTBHE TaKOBBIX, & TAKKE BBIBOIBI, COAEPIKAIIHE OLEHKY
NONMHOTEl W Ka4yeCcTBa IIPENOCTABICHMSA YCIYIM M IPEATIOKEHHS [0 YCTPaHEHHIO
BBISBJICHHEIX IPU MPOBEpKe HapyueHu#d. Ilpu mnpoBeneHHH BHEMIIAHOBON IIPOBEPKH B
aKT€ OTPaKAOTCA PE3YIBTAThl MPOBEPKH (DAKTOB, M3JIOKEHHBIX B OOpallleHHH, a TaKke
BBIBOJBI M IIPEIOXKEHUS! [10 YCTPAHEHHIO BBISBIEHHBIX IIPH [IPOBEPKE HApYIIEHHUI.

B cny4ae BrisABneHus HapyIleHUM NpaB GU3HYECKUX UL M (UITH) OPHAMIECKIX JIHI]
mericTBusiMH (6e30eHCTBUAMY) JODKHOCTHBIX JIML YYPEKAEHHS, UCTIONHAIOMMX YCIYTY,
BUHOBHBIE JHIa IPUBJIEKAIOTCS K OTBETCTBEHHOCTH, B IIOPSJAKE YCTAHOBJIEHHOM
3aKoHoAaTeNbCcTBOM Poccuiickoit eneparrim.



S. JocyneOunpiii (BHECyneOHbI) MOPAI0K 00:Ka/10BaHHs PelleH il H AefcTBHi
(OesmelicTBHSA) yupeKIeHH s, 2 TAKIKE JOMKHOCTHBIX JIHII

Iopsinox obxanoBanus pemeHnit u feificTBuii (Ge3necTBYS) YUPEKIEHNS, & TAKKE
JAOJ/DKHOCTHBIX JIML, ONPENETISIETCS B COOTBETCTBHHM C IEHCTBYIOIUM 3aKOHONATENECTBOM
Poccuiickoii @enepariuy.

5.1. Tlpu ofpamienuu ¢ ycTHOH XanoGoif OTBeT Ha oOpalleHHe, C COINAcHs
TpaXJaHHHA, MOXET OBITh JaH YCTHO B XOIE JIMYHOrO mpuéma. B OCTANBHEIX CIIydasx
AaeTCs NMCbMEHHBIA OTBET II0 CYIECTBY IIOCTABICHHbIX B 0OpAIlEHHE BOIPOCOB.

5.2. KamoObl momnmexar 00A3aTENBHOM PErHCTPallid M PACCMOTPEHMIO B
COOTBETCTBUHU C (enepanbHbIMu 3aKoHamMu oT 27.07.2010 Ne 210-®3 «O6 opranuzamuu
[IPEIOCTaBIICHUs IOCYIapCTBEHHBIX U MYHHLHMIIANBHBIX yCIyr», oT 02.05.2006 Ne 59-@3
«O mopsijike paccMOTpeHus obpalleHus rpaxian B Poccmiickoit ®eneparymy.

5.3. B nucsMeHHOM 0OpalleHUM YKa3BIBAOTCH:

- HaWMEHOBaHME OpraHa, B KOTOpHIM HampaBisgercs oOpamenue mwim D.H.0.
JOJXKHOCTHOTO JTHIIE;

- ©®.J1.0. rpaknaHuHa, MOYTOBHEIH ajpec (AOpec SIEKTPOHHOM IOYTHI WM HHBIE
KOHTaKTHBIE JaHHEIE), IO KOTOPOMY JOJKEH ObITh HalpaBleH OTBET,

- JIMYHAs MOJTIHCH 3asBUTENIA (€0 YIIOJIHOMOYEHHOTO IIPECTABUTENS ), 1aTa;

- IOBEpeHHOCTh (B ClIy4ae, €CIM B HHTepecax 3asBHTeNs oOpallaercs
YTIOJTHOMOYEHHOE JIUIIO).

5.4. 3asBUTENH UMEIOT NIPAaBO Ha OkanoBaHue NedcTBuS (6e3/eliCTBIA) U pelleHi,
NPUHATEIX B XOJE IPEAOCTAaBJEHHS YCIyIH, KaK BO BHECYLEOHOM IOpSAKE, TaK U B
CyIeOHOM TOpsAZKe, YCTAHOBIEHHOM JEeHCTBYIOIIMM 3aKOHOIATENHCTBOM PoccHiicKoit
Denepanym.

5.5. Ilpenmerom 06KanoBaHus ABNAETCS HEBBIIONHEHNE TPeGOBAHMH, 3aKPETIICHHbIX
HACTOSIIKAM ITOPSIKOM.

5.6. JKanoba 3asgBuTeNs MOXET GBITE apecoBaHa CIEIYIOIIUM J0KHOCTHEIM JIUIIAM:

- IpE/ICeIaTeIt0 KOMUTETa KyJIbTYpPhI U Typu3Ma AIMUHUCTpanwu ropona Cypryra;

- IUPEKTOPY YUPEIKICHHUSL.

5.7. Ilo pesymbraTaM pacCMOTPEHHS >Xal0OBl JUPEKTOP YUYPEKICHHS MPUHHMAET
OTHO M3 CIENYIOIIUX PELICHUH:

- YIIOBJIETBOPSIET Kanody;

- OTKa3bIBACT B Y OBIETBOPEHHH JKAIOOHL.

He mosnxee pust, cnemyromero 3a NHEM NPUHSATHSA pPELICHHS, IO pe3yIbTaTaM
paccMOTpeHus Xajno0kl, 3aIBUTEII0 B MHCHMEHHONW (hOpPME M II0 KETAHHUIO 3asBHTENS B
ONIEKTPOHHOW  (OpME HaNpaBlAeTCss MOTHBHPOBAHHBIM OTBET O pe3ylbTaTax
PacCMOTPEHHS KaTOOBI.

B cnyyae ycraHOBNEHHS B XOJe MM II0 DPE3yNbTaTaM DPACCMOTPEHHUS HKaloObI
NPU3HAKOB  COCTaBa aIMUHUCTPATUBHOINO IPAaBOHAPYUICHHWS WM [PECTYIUICHHA
AOJDKHOCTHOE  JIMILIO, HAJENICHHOE IIOMHOMOYMAMM II0 DPACCMOTPEHMIO  Xanoo,
HE3aMEJTHTENFHO HAIPaBIsAeT UMEIOLIMECH MaTePHaIIbl B OPTaHEI [IPOKYPATYPEL

5.8. B paccMoTpeHuH jxan00bl MOKeET OBITh 0TKAa3aHO eCIIH:

- B xkanobe He ykasambl @.M.O. 3asBuTens (HaUMEHOBaHWE FOPHUIUYECKOTO JIMIA),
HanpaBUBIIETO Xkal00y, OYTOBEIH ajapec, Ha KOTOPBIH JOKEH OBITh HATIPABIIEH OTBET;

- B XKauobe conepxarcs HelleH3ypHBIe THO0 OCKOPOUTENBHBIE BEIPAXKEHHUS, YIPO3HI
KU3HH, 300POBBIO X UMYIIECTBY JOJKHOCTHBIX JIUI YUPEKICHUS, KOMHTETA KYJIBTYPhl H



TypusMa AxmuHucTpanud ropoga Cypryra, a Takke 4ieHOB UX ceMmell. PykoBoautens
OCTaBlsileT 0€3 OTBeTa IO CYIIECTBY IIOCTABICHHBIX B HEW BONPOCOB M COOGIIAET
3asABHUTEIIIO, HAIPaBUBILIEMY Kajo0y, O HEJOIlyCTHMOCTH 3JI0YIIOTPeOIeHHS IIPaBOM;

- TEKCT XaloObl He MOANaeTcs IPOYTEHHIO, OTBET HA Xaloby He NaeTcs, O UeM
COOOIIAETCS 3asBUTEIIO, €CITH €T KOHTAKTHbIE NaHHBIE [OAI0TCS IPOYTEHHUIO;

- B kaiio0e 3asBHUTENIs COAEPIKUTCS BONPOC, Ha KOTOPHIH €My MHOIOKPATHO JaBalliCh
MUCPMEHHBIE OTBETHI IIO CYINECTBY, B CBA3M C paHee HaNpaBIIIEMBIMH Kalo0aMu, U IIpu
3TOM B Kalo0e He NPUBONATCA HOBBIE JOBOABI MIM OBGCTOATENBCTBA. JIHPEKTOP
YYPEXAEHHS NPUHUMAET PelleHre O PeKPalleHH! [IEPEIUCKH. 3assBUTENb YBEIOMIAETCS
O JaHHOM peIlIeHUH;

- OTBET IO CYIIECTBY INAHHOrO BOIIPOCA HEBO3MOXKHO JaTh 0€3 pasrialleHus
CBEJICHHH, COCTaBISAIOIIMX IOCYJapPCTBEHHYIO WIIH HHYIO OXPaHAeMyIo (elepaTbHbIMH
3aKOHAMH TalHy, 3aJBHMTENIO, HAIPaBUBIIEMY Kalo0y, COOOINAeTCS O HEBO3MOKHOCTH
JaTh OTBET IO CYIIECTBY MOCTABIEHHOrO B HEHl BOIpoca, B CBS3U C HEJOIYCTHMOCTBIO
pasrialleHus yKa3aHHBIX CBeNeHWH. FlcuepnelBaroIlui IE€pedyeHb CiydaeB, B KOTOPHIX
OTBET Ha alo0y He maercs, perynupyercs DenepanbHeM 3akoHOM Ne 210-D3.

Ecnu B obpamenun, xamobe, comepxutcsi mpockba 3asButens o6 HCTpeGOBaHHH
JOKYMEHTOB, KOTOpPBIE OTCYTCTBYIOT ¥ 3aBUTENIS, TO OTBETCTBEHHBIE JODKHOCTHBIE JIMIIA,
paccMaTpuBarolye 00paIeHus, xano0kl, BIpaBe 3al[POCHTE HEOOXOMUMEIE JOKYMEHTHI.

B ciyuae, ecin B obpamenun He sCHa CyTh BOIPOCA, JODKHOCTHOE JHI0, KOTOPOMY
NIOPYYEHO paccMOTpeHHe OOpallleHus,, BIpaBe IIPUITACHTEL 3asBHUTENS IS JIHYHOMN
Oecerlbl, 3ampocuTh B YCTAHOBIEHHOM IIODSAKE MNOMONHHUTENGHEIE MATEpHATbl M
OOBSICHEHUS 3aBUTEA.

5.9. XKanoba 3agBUTEN PETHCTPUPYETCS B TE€YEHUE OJHOTO paboyero JHA ¢ MOMEHTA
€€ IOCTYIUICHHSI.

ITucemenHas xanoba mojaercs B IPOU3BONBHON (opMe WIm 10 (GopMe COrIacHO
MIPHJIOKEHHIO 3 K HACTOSIIEMY ITOPSIKY.

5.10. IocTynuBmas xanoba HomKHA OBITH paccMOTpeHa B TedeHHe 30 qHEH co mus
e€ peructpanuu. Ilo pesympraraMm paccMOTpeHHs OOGpalleHHs, KaToOBl, TOMKHOCTHEIM
JHULIOM TIPHHHUMAETCS pellleHHe 00 yIOBIETBOPEHHH TpeOOBaHWM 3agBHUTENS U O
NpHU3HAHUU HENPaBOMEPHBIM 06KallOBaHHOTO PELleHus, neicTBrs (6e3neiicTBus) mbo 06
OTKa3€ B y/I0BJIE€TBOPEHHH TPeOOBAHMIA.

, 5.11. 3asBurens B MHOOOH MOMEHT MOXET OTO3BAaTh CBOE OOpallleHHe, kKaloby 10
NPUHATHS PEIICHUH 10 Hed W (W) oOpaTUTECS B CyZH, COIVIACHO YCTAHOBIEHHOMY
AEHCTBYIOLIMM 3aKOHOJaTeNbcTBOM Poccuiickoit Penepanuu mopsaxy Ha mo6oil cramuu
nocynebHoro (BHecyne6HOro) ofaloBaHMS pelNeHWH u meifctus  (GesmeifcTBU)
YIpEeXIeHHs, OKa3bIBAIOLIETO YCIYTY.

5.12. Pesynprartom nocynebHOro (BHecyneOHOr0) 06KaIOBAHKS ABIAETCS MPUHATHE
HeoOXOmMMBIX  Mep H  (WIM) NpUMEHEHHE  YCTaHOBJEHHEIX JIeHCTBYIOI[UM
32KOHO/IaTeIbCTBOM MEpP OTBETCTBEHHOCTH K COTPYIHHKY, OTBETCTBEHHOMY 3a JelcTBHE
(GesnelictBue) W pelleHHe, MNPHHATOE (OCYIIECTBISEMOE) B XOJAE IIPEIOCTABICHHS
MYHHIUIIAIBHOHN YCIIyTH, U HallpaBlIeHHUE ITIUCEMEHHOIO OTBETA 3asBUTEIIO.



ITpunoxenue 1

K IOPsIAKY MPENOCTABICHHUI
MYHHLUIIANBHOMN YCIYTH «3aIlkCh
Ha 0030pHEIe, TEMaTHYECKHE U
WHTEPAaKTUBHBIE 3KCKYPCHI

briok-cxema nocie10BaTeI-HOCTH JISHCTBUM IIPH IIPEOCTABIEHHH YCIYTH

ObparieHue 3asBUTENS O
IPEeIOCTABICHHH YCIYTH
JUYHO MU 110 TenedoHy
90-77-34 B 9KCKypCHOHHO-
METOOHUYECKUM OTaeT

y

Ortnpaska 3asBuTEIEM
3aIl0JIHEHHO# HOpPMEI
3aABKH O [1PEIOCTaBICHUM
YCIYTd Ha 3JIeKTPOHHYIO

TOYTY YUYPEXKICHHSA:
skm-emo@admsurgut.ru

Odopmnenne 3asBATEIEM
9JIEKTPOHHOMH 3aBKH 0
IIPEIOCTABIEHUH YCIYTH
Ha CalTe YYPEKICHHUS:
skmuseum.ru

Odopmnenue 3asBxu ¢
YTOUYHEHHUEM KellaeMoit
JaThl, BpEMEHH, KOTHYECTBE
YYaCTHHKOB H T.JI.

A

|

Peructpanus 3assxu B
JKYPHAaJIe 3asBOK

ObpaboTka
CHELHATHCTAMHI
YYPEXACHUS 3aIBKH,
PErUCTpALHsI B KypHAJIE
3asBOK

Ob6pabotka
CHELHATHCTAMHE
YUPEXICHUS 3a5BKH,
PETHCTpalus B )KypHAIIE
3asIBOK

y

y

Hanpasnenwe 3aspuremo
Ha 3JIEKTPOHHYIO MOYTY
HHpOpMAIHMH O
NIpEIIoIaraeMoi
OKCKYPCHH C yKa3aHHeM eé
CTOMMOCTH

Hanpasnenue 3asButeno
Ha 3JIEKTPOHHYIO [IOYTY
HHpOpMAaIHH O
IpeanoiaraeMon
SKCKYPCHH C YKa3aHUEM eé
CTOMMOCTH




IIpunoxenue 2

K IIOPSIIKY IIPEOCTaBICHUS
MYHHLUIAIBHON YCIyTH «3aIuch Ha
0030pHbIe, TeMaTHYECKUE 1
HHTEPaKTHUBHEIE 9KCKYPCHI»

Popma 3aaBKH

3aaBka
Ha NpeJocTaBJIeHNe YCIYTH
NpH NHCbLMEHHOM 00pallleHHH B 3JIEKTPOHHOM BHJ€
NOCPeICTBOM 3JIEKTPOHHOM MOYTHI
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- J[ara g Bpems = Haseamme | Kommduectso KonrakrHas |
 TPOBEJIEHNs | TIPOBEJCHHSA & OKCKYDCHH | 4YeloBeK | Wudpopmarus* g
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Oo6pa3sen 3anoNHeHHs 3aABKH
3anBKka

Ha NpeJoCcTaBJIeHHE YCIYTH
NPH MHCEMEHHOM 00paleHHH B 3JIEKTPOHHOM BHJE
NOCPEACTBOM JIEKTPOHHOM MOYTHI

. Jlara Bpems HasBanue  KomugecTso KoHTaxTHas |l
_TIPOBCNCHNS | NPOBEHSHHS | OKCKypcuH | demoBek |  Mndopmamus* |
T | ans
14 mapra 12.00 i} | 21 WBanor Mran 5
«Ilepexpécrok | ‘
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Ilpumeuanue:
*opranusanus (©.1.0. 3akasuuka), KOHTAKTHbIH TenehoH Ha Cly4ail HelpeABUAECHHEIX CHTYaIUi,



IIpunosxxenwue 3

K MOPSAKY NIPENOCTABICHHS
MYHHIIHUIIAIEHON YCIyTH «3aIuch Ha
0030pHEIE, TEeMaTHYECKHE H
MHTEPaKTUBHBIE SKCKYPCHI

(JtuneBast cropoHa)

@.H.0. pyKoBOIUTENS yUpeKIEHHUS

oT

@.1.0. 3agBuTEns

XKanoba
Ha nerctsus (Gesneticteue) MBYK «CypryTckuit KpaeBeagecKui My3eii»,
IPEIOCTABIIAIOIIETO YCIYTY

A,

®.H.0. zassuTens
NIPOXXHUBAKOLIETO 110 agpecy

HHIEKC, FOPOJ, YIHLA, 10M KBApTHpa
II0JIA0 Xano0y OT UMEHH

ceoero, wid @.M.0. nuna, KOTOporo NpeacTaBiseT 3asBHTENb

Ha HapylIeHHE ITOpAAKa IIPEeIOCTaBICHU YCIIYTH, OOIIYIIEHHOE

HaUMEHOBaHHE OpraHu3aliii, JOMYCTHRIUEH HapylmeHue

B YacCTH CJIENYIOLIUX TpeOOBaHHIA:

Onucanue HapyuIeHus, MECTO, JaTa i GUKCALMA HapyIIeHHs
Onvicanue HapyIIeHHs, MECTO, 1aTa U DUKCALlHS HapyIIeHHs

Onucanne HapyIIeHHs, MECTO, AaTa ¥ QHUKCALHS HApYLIeHUs



(o6opoTHas cTopoHa)

Jlo MoMeHTa momavM HacTosAmel ’XaloOsl MHOK (MOMM JOBEpHTeNeM) GblmH
HCII0JIb30BaHEI CIIEYIOIIHE CIIOCO0BI ypeTyTHPOBaHUs KOHDIUKTHOM CHTYaI[HH:

- ODpalleHHe K COTPYHUKY Y4PEKIEHNs], OKa3bIBAMOIIEr0 YCIyTY, BEITOIHSIOMIETO
paboty (ma/mer);

- obpallieHue K JUPEKTOpY yUPeXIeHH s, OKA3BIBAIONIEr0 YCIYTY, BBIIOIHSIOMIETO
paboty (ma/uer).

JIs MONTBEpKIEHMS IIPEACTABIEHHON MHOM WH(OPMALME Y MEHS HMMEITCS
CIIETYIOLIHE MaTepHalb:

1. OdunuanbHOe NHCEMO YYPEXKNEHHSA, OKA3BIBAIOIIETO YCIIyTY, BBIIIOJIHSIOIIETO

paboTy, O TpeNIPHHATEIX Mepax 1O  (GaKTy I[OIyYeHHs  KamoOsl

(ma/mer).
2. OdunuanbHoe MHCHMO YYPEX/CHHS, OKA3BIBAIOIIETO YCIYTY, BBIIONHSIONIENO
pabory, o0  oTkase B  YHOBIETBOpEHMH  TpeboBaHWil  3asBUTENA
(na/mer).
3. Pacrmicka B mONyueHHM KaloObl, TOANMMCAHHAS JHPEKTOPOM YUPEKIEHHU,
OKa3bIBAIOIIIEr0 YCIIYTy, BEITOIHSIOIIEr0 paboTy (ma/mer).
4.
5.
6.

Komun wuMeronmxcs mTOKYMEHTOB, YKa3aHHBIX B IyHKTax 1-3, mnpumiararo K
xanobe (ma/mer).
JloBEpEeHHOCTD NpeICTaBIEHHBIX MHOK CBEIEHMI IO TBEPKOAt0.

O.1.0.
ITactiopt cepus Ne
Briaan

(mommucs)

JlaTa BeLIaYH
KonTtaxtHeIH Tenedon « » 20 T
(mara)




MYHUIIUIIAJIBHOE BIOJKETHOE YUPEXJIEHUWE KYJIbTYPBI
«CYPI'YTCKHUH KPAEBETUECKHUI MY3E»

ITPUKA3

L9071 XORA Ne CKM-03- 57 /1
r. Cypryr

06 yreepxnenuu [Topsmxa
IPeOCTaBIEHUS] MyHHUIHIIATBHON YCIyTH
«3anuch Ha 0030pHbIE, TEMATHIECKUE H
HHTEPaKTHBHBIE YKCKYPCHHY

C mempr0 periaMeHTalMd IOpsAfKa IPEJOCTABIEHHS MYHHULUMNATLHONR YCIyrH
«3amuck Ha 0O30pHBIE, TeMaTHYeCKHe W HWHTEPAKTHBHBIE 5KCKypcum» B MBVYK
«CypryTckuit KpaeBequecKuii My3eii»,

ITPUKA3BIBAIO:

1. Yrepmute m BBecTH B jedctBue ¢ 01.01.2021 Tlopsaok npemocTaBIeHHS
MYHHLUIAIBHOR ycnyru «3amuch Ha OO30pHBIE, TeMaTHYeCKHEe M WHTEPAKTHUBHBIE
9KCKYPCHH» COTTIACHO IPUIIOXKEHHIO K HACTOSIIEMY ITPUKa3y.

2. 3aBenyromeMy HHOOPMAIOHHO-aHATUTHYECKAM oTHenoM JKnaHosoit TarssHe
CrenanoBHe pa3sMecTuTh IlopsSmox Ha cailiTe Mys3es W B JOCTYIIHBIX IS IOCETHTeNEH
30HaX MY3€HHBIX 3[JaHUM.

3. CuMTaTh HACTOAMIMH [TPHUKa3 DeUCTBUTEILHEIM O €T0 OTMEHE.

4. KoHTpOJIb HaJl HCIIOMHEHHEM HACTOSIIIEro MPUKa3a OCTABIIAIO 33 COOOI.

HupexTtop M.IO. Censauna




